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Introduction

The Vietnam Forest Certification Scheme (VFCS) has been established to promote sustainable
forest management, enhance the legality, transparency and traceability of timber and forest
products, and facilitate access to domestic and international markets. VFCS has been developed,
operated and endorsed in accordance with the requirements of the Programme for the Endorsement
of Forest Certification (PEFC).

To ensure the credibility, impartiality and consistency of certification activities within VFCS,
certification activities shall be carried out only by certification bodies that are competent for the
relevant scope, accredited by an accreditation body, and notified to operate within the framework of
VFCS and PEFC.

The notification of certification bodies is intended to ensure that certification activities are conducted
consistently and in accordance with the requirements of VFCS, PEFC and other relevant
requirements. It also provides the basis for the monitoring, maintenance, modification of scope,
suspension, reinstatement and withdrawal of notifications throughout the period of notification.

Within VFCS, certification activities may include sustainable forest management certification, chain
of custody certification and other certification scopes as required by VFCS and PEFC from time to
time. Certification bodies may perform certification activities only within the scope for which they
have been accredited and notified.

This document, VFCS/PEFC GD 1007:2026, Procedures for notification of certification bodies
operating under the Vietnam Forest Certification Scheme, specifies the procedures and
requirements for the notification of certification bodies conducting certification activities against the
VFCS and PEFC standards in Vietham.

This document has been developed and published by the Vietnam Forest Certification Office (VFCO)
and supersedes VFCS/PEFC GD 1007:2022.
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1 Scope

This document specifies the procedures and requirements for the review, notification, maintenance,
modification of the notification scope, suspension, reinstatement and withdrawal of notification of
certification bodies conducting certification activities under the Vietham Forest Certification Scheme
(VFCS) and the PEFC scheme in Viet Nam.

This document applies to:

a) the VFCS operater in receiving and reviewing applications, granting notification, and managing
notified certification bodies;

b) certification bodies applying for notification or notified to conduct certification activities under
VFCS and PEFC in Viet Nam.

This document does not specify the technical requirements for certification assessment activities or
the competence requirements for certification bodies. These requirements are specified in the
relevant normative documents of VFCS, PEFC and other applicable regulations.

NOTE: The current VFCS operater is the Vietnam Forest Certification Office.

2 Normative references

The following cited documents are essential for the application of this document. For cited
documents stating the year of publication, the cited version shall apply. For cited documents without
the year of publication, the latest version, including amendments (if any) shall apply.

PEFC ST 2003, Requirements for Certification Bodies Operating Certification against the PEFC
International Chain of Custody Standard

VFCS/PEFC ST 1006, Requirements for certification bodies operating certification against
sustainable forest management and chain of custody standards

VFCS/PEFC ST 1010, Procedure for Resolution of Complaints and Appeals of the Vietnam Forest
Certification Scheme

TCVN ISO/IEC 17000:2020, Conformity assessment — Vocabulary and general principles

TCVN ISO/IEC 17021-1:2015, Conformity assessment — Requirements for bodies providing audit
and certification of management systems — Part 1: Requirements

TCVN ISO/IEC 17065:2013, Conformity assessment — Requirements for bodies certifying products,
processes and services
3 Terms and definitions

For the purposes of this document, the terms and definitions given in TCVN ISO/IEC 17000:2000,
TCVN ISO/IEC 17021-1:2015, TCVN ISO/IEC 17065:2013, and the following terms and definitions

apply.
3.1 Notification

Authorization by the VFCS operator for an accredited certification body to carry out certification
activities against the VFCS/PEFC standards in Viet Nam.

3.2 Certification
Third-party attestation related to an object of conformity assessment, excluding accreditation.
3.3 Accreditation

Third-party attestation related to a conformity assessment body conveying formal demonstration of
its competence, impartiality and consistent operation in performing specific conformity assessment
activities.

3.4 Certification body

Conformity assessment body that performs certification activities.
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NOTE: For the purposes of this document, a certification body refers to a conformity assessment body that
performs certification activities against the VFCS/PEFC standards.

4 Initial notification
4.1 Notification requirements
A certification body applying for notification shall satisfy the following requirements:

a) be legally established and authorised to carry out certification activities in Vietnam in accordance
with applicable legislation;

b) hold a valid accreditation for the scope of notification applied for, granted by an accreditation
body in accordance with the requirements of VFCS/PEFC ST 1006 or PEFC ST 2003, as
applicable.

4.2 Notification procedure

The initial notification procedure for certification bodies is illustrated in Figure 1.

CERTIFICATION BODY VFCS OPERATOR
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Figure 1 — Flowchart of the initial notification procedure for certification bodies
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The initial notification procedure shall comprise the following steps:
4.2.1 Submission of an application for notification

The certification body shall submit one application for notification to the VFCS operator in
accordance with Annex A.

All documents included in the application shall be valid at the time of submission. Documents in a
foreign language shall be provided in English or accompanied by a Viethamese translation.

The application may be submitted in person, by postal service or by electronic means in accordance
with the instructions of the VFCS operator.

The VFCS operator may require the certification body to provide original documents or certified
copies for verification during the application review process.

4.2.2 Receipt and check the application
The VFCS operator shall check the completeness of the application.

Where the application is incomplete, the VFCS operator shall notify the certification body to submit
the missing documents.

Where the application is complete, the VFCS operator shall notify the certification body that the
application is complete and shall proceed with the review and evaluation in accordance with 4.2.4.
The notification shall be sent to the certification body's email address within two working days of
receipt of the application.

4.2.3 Supplementation and clarification of the application

The certification body shall supplement or clarify the application upon request by the VFCS operator,
where applicable.

Upon receipt of the supplemented application or the additional information or documents provided
for clarification, the VFCS operator shall continue the completeness check in accordance with 4.2.2.

4.2.4 Review and accessment of the application

The VFCS operator shall review and access the application against the conditions for notification
specified in 4.1.

The review and accessment may include, but are not limited to, the following:

a) legal status and - to conduct certification activities in accordance with applicable legislation;
b) status and scope of accreditation;

c) scope of notification applied for;

d) conformity with the requirements of VFCS and PEFC and other relevant requirements.

During the review and accessment process, the VFCS operator may request the certification body
to provide additional information or documentation to clarify the application.

The review and accessment shall be completed within 10 working days from the date on which the
VFCS operator notifies the certification body that the application is complete, excluding the time
taken by the certification body to provide additional information or documentation, where applicable.

4.2.5 Notification decision

Upon completion of the review and assessment of the application, the VFCS operator shall notify
the certification body of the accessment result by email.

Where the application meets the applicable requirements, the VFCS operator shall notify the
notification of the approval of the notification and proceed with the execution of the notification
agreement.

Where the application does not meet the applicable requirements, the VFCS operator shall notify
the certification body that the application for notification has not been approved and shall state the
reasons for the decision.
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The certification body has the right to appeal a decision not to approve the designation. Appeals
shall be handled in accordance with VFCS/PEFC ST 1010.

4.2.6 Execution of the notification agreement

The VFCS operator and the certification body shall execute a notification agreement in accordance
with the template specified in Annex B. The procedure for executing the notification agreement shall
be as follows:

1) the VFCS operator sends the draft notification agreement to the certification body;
2) the certification body reviews and confirms the draft notification agreement;

3) the VFCS operator and the certification body execute the notification agreement in person, by
postal service or by electronic means.

The notification shall become effective on the effective date the notification agreement.

The validity period of the notification agreement shall correspond to the validity of the accreditation
for the notified scope and shall not exceed five years.

5 Maintenance and modification of notification
5.1 Maintenance of notification

The certification body shall continue to satisfy the notification requirements specified in 4.1
throughout the period of validity of the notification.

The certification body shall fulfil all obligations under the notification agreement, including, but not
limited to, the following:

a) maintaining its accreditation status and the scope of accreditation consistent with the notified
scope;
b) complying with the applicable requirements of VFCS, PEFC and other relevant requirements;

c) fulfilling the reporting, submission and publication requirements relating to certification
information in accordance with the requirements of VFCS and PEFC;

d) cooperating with the VFCS operator in monitoring, review or handling matters relating to
certification activities within the notified scope.

5.2 Extension of the scope of notification

During the period of validity of the notification, the certification body may apply for an extension of
the scope of notification. Such extension shall only be approved where the certification body
continues to satisfy the notification requirements specified in 4.1.

To apply for an extension of the scope of notification, the certification body shall submit a written
request to the VFCS operator, together with supporting documentation demonstrating compliance
with the notification requirements applicable to the proposed extended scope.

The review and assessment of the request for extension of the notified scope shall be carried out in
accordance with the procedure specified in 4.2.

Where the request is approved, the notified scope shall be amended by an addendum to the
notification agreement.

5.3 Reduction of the scope of notification

During the validity period of the notification, the certification body may request a reduction of the
notified scope. The VFCS operator may also decide to reduce the notified scope in any of the
following circumstances:

a) the certification body no longer satisfies the notification requirements for part of the notified
scope;
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b) the scope of accreditation is reduced or otherwise changed in a manner that affects the notified
scope;

c) atrequired by VFCS, PEFC or a competent authority.

Where the reduction of the notified scope is requested by the certification body, the review and
assessment shall be carried out in accordance with the procedure specified in 4.2.

Following approval of the certification body's request for reduction of the notified scope, or where the
VFCS operator decides to reduce the notified scope, the notified scope shall be amended by an
addendum to the notification agreement.

5.4 Changes to certification body’s information

The certification body shall notify the VFCS operator in writing of any changes that may affect the
validity or scope of notification within 15 working days from the date on which such changes occur,
including, but not limited to, the following:

a) changes to the accreditation status or scope of accreditation;

b) changes to the organization's name, legal status or organisational structure that may affect the
performance of certification activities;

c) changes to auditors, reviewers or other personnel that may affect compliance with the notification
requirements or the performance of certification activities within the notified scope;

d) changes to contact information or contact persons responsible for certification activities;
e) any other changes that may affect certification activities within the notified scope.

Based on the information provided, the VFCS operator shall assess their impact and determine
whether to maintain the notification, amend the notified scope, or apply other appropriate measures
in accordance with this document.

5.5 Renewal of notification

Before the notification agreement expires, the certification body may request the renewal of the
notification if it intends to continue carrying out certification activities. The request for renewal shall
be submitted in writing to the VFCS operator. Where there have been changes to the original
notification application or the most recent renewal application, the certification body shall provide the
relevant updated documentation.

For the purpose of considering the renewal, the VFCS operator shall review the certification body's
continued compliance with the notification requirements specified in 4.1, the status and scope of
accreditation, the fulfilment of obligations under the notification agreement, and any other relevant
information.

During the renewal review, the VFCS operator may request the certification body to update or
provide additional information or documentation necessary for the renewal assessment.

Where the renewal is approved, the VFCS operator and the certification body shall either enter into
a new notification agreement or execute an addendum extending the validity of the existing
notification agreement. The validity period of the notification agreement following renewal shall be
determined based on the validity of the accreditation covering the notified scope and shall not exceed
five years.

Where the renewal is not approved, the VFCS operator shall notify the certification body of the
decision and state the reasons.

5.6 Amendment of the notification agreement

The notification agreement shall be amended where there are changes to the scope of notification,
the validity period, the rights and obligations of the parties, or other matters as required by VFCS,
PEFC or as mutually agreed by the parties.

Any amendment to the notification agreement shall be made in writing and agreed by both parties.
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6 Suspension, reinstatement and withdrawal of notification
6.1 Suspension of notification

The VFCS operator may suspend all or part of the scope of notification of a certification body in any
of the following cases:

a) the certification body no longer satisfies the notification requirements specified in 4.1;

b) the accreditation status or scope of accreditation has been suspended, reduced, or is no longer
corresponds to the notified scope;

c) the certification body fails to fulfil its obligations under the notification agreement or to comply
with the applicable requirements of VFCS, PEFC or other relevant requirements;

d) the certification body fails to fulfil its obligations relating to reporting, the provision of information
or cooperation in surveillance activities as required by the VFCS operator;

e) there is objective evidence that the certification activities are not conducted in an impartial and
independent manner, or do not comply with the applicable requirements;

f) atthe request of PEFC, the accreditation body or a competent authority.

The period of suspension shall be determined by the VFCS operator according to the severity of the
nonconformity and shall not exceed 12 months, unless otherwise required by PEFC or a competent
authority.

Before suspending a notification, the VFCS operator shall notify the certification body in writing of
the reasons for the suspension, the scope of the suspension and the time period allowed for
implementing corrective actions, except where the suspension must take immediate effect due to
the suspension of the accreditation scope or where immediate suspension is necessary to safeguard
the integrity and credibility of the VFCS.

During the period of suspension, the certification body shall not undertake new certification activities
within the suspended scope unless otherwise approved by the VFCS operator or required by PEFC.

6.2 Reinstatement of notification

A certification body whose notification has been suspended may request the reinstatement of the
notification after the causes of the suspension have been corrected and the notification requirements
have again been satisfied.

The certification body shall submit a written request for reinstatement to the VFCS operator, together
with evidence demonstrating that the required corrective actions have been completed and that the
notification requirements are again satisfied.

For the purpose of considering the reinstatement, the VFCS operator shall review the application,
the evidence of corrective actions, and any other relevant information. During the review, the VFCS
operator may request the certification body to provide additional information or documentation for
clarification.

Where the reinstatement is approved, the VFCS operator shall notify the certification body in writing
and update the notification status.

Where the reinstatement is not approved, the VFCS operator shall notify the certification body in
writing and state the reasons for the decision.

6.3 Withdrawal of notification

The VFCS operator may withdraw all or part of the notified scope of a certification body in any of the
following circumstances:

a) the certification body fails to correct the causes of the suspension within the specified time period;

b) the certification body no longer holds an accreditation status or scope of accreditation
corresponding to the notified scope;

c) the certification body ceases certification activities or requests termination of its notification;
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d) the VFCS operator identifies fraudulent conduct, the provision of false or misleading information,
or a serious violation of the requirements of VFCS, PEFC or other relevant requirements;

e) as required by PEFC, the accreditation body or a competent authority.

Before withdrawing a notification, the VFCS operator shall notify the certification body in writing of
the reasons for the withdrawal, the scope to be withdrawn, and the effective date of the withdrawal,
except the withdrawal must take immediate effect following the withdrawal of the corresponding
accreditation scope or as required by PEFC or a competent authority.

From the effective date of the withdrawal, the certification body shall not undertake new certification
activities within the withdrawn scope. The VFCS operator shall update the notification status
accordingly.

7 Personal data management

7.1 During the receipt and review of applications and the management of notifications, the VFCS
operator may collect personal data relating to the contact person of a certification body where
general organisational contact information is not available.

The personal data collected may include the contact person's full name, email address, postal
address and telephone number.

Such personal data are used for the administration and operation of the VFCS and PEFC systems
and may be published on the VFCS and PEFC websites to facilitate public access to information
relating to certificates, logo and label licences, the notification status of certification bodies,
accreditation status and other relevant information required by VFCS and PEFC.

Where publication of a personal email address is not desired, the certification body should provide
a general organisational email address as its contact information.

7.2 Personal data shall remain publicly available for a period of five (5) years after the notification
agreement has expired or otherwise ceased to be effective, after which the data shall be deleted in
accordance with the applicable requirements.

Upon request by the data subject, PEFC and the VFCS operator shall provide information on the
personal data held and shall enable the data subject to exercise the right to access, verify, rectify,
update or request the deletion of such personal data in accordance with the applicable requirements.
These rights may be exercised by contacting the VFCS operator via the email address published on
the VFCS website.

7.3 By signing the notification agreement, the certification body acknowledges and accepts the
provisions on personal data management set out in this Clause.

The certification body shall ensure that the contact person and any other individuals whose personal
data are included in the notification application are informed that their personal data will be collected,
used, retained and published in accordance with this Clause.

8 Transitional provisions

Notification agreements concluded before the effective date of this document shall remain valid until
their expiry date and shall not be required to be re-executed.

During the validity of an existing notification agreement, where any of the following circumstances
arises, the VFCS operator and the certification body shall execute a new notification agreement in
accordance with the template specified in this document to replace the existing agreement:

a) amendment is required to comply with new requirements of VFCS, PEFC, or applicable
legislation;

b) the parties mutually agree to amend or supplement the agreement;

c) the notified scope is extended, reduced, renewed, suspended or withdrawn in accordance with
this document.
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A notification agreement executed in accordance with this Article shall remain valid for the remaining
term of the existing agreement or for a period determined based on the validity of the certification
body’s accreditation covering the notified scope at the time of execution.
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Annex A

(informative)
Contents of the application for notification

A.1 General

A certification body applying for notification shall submit a complete application in accordance with
this Annex.

All documents included in the application shall be valid at the time of submission and shall be
provided in electronic form or as certified copies. The VFCS operator may require the certification
body to present the original documents for verification.

Where documents are in a foreign language, the certification body shall provide the documents in
English or, where necessary for the review process, accompanied by a Viethamese or English
translation.

A.2 Contents of the application

No Required document Initial Change | Renewal Remarks
notification | of scope
1 | Application for notification X X X Template
provided in
Annex B
2 | Legal documents
- | Documentary evidence of the legal X When When
status of the certification body changes | changes
occur occur
- | Documentary evidence X When When
demonstrating authorization to changes | changes
perform certification activities in Viet occur occur
Nam in accordance with applicable
legislation, including the scope
applied for notification
3 | Accreditation documents
- | Accreditation certificate, or X X X
equivalent document, showing the
accredited scope relevant to the
scope applied for notification
- List of auditors, reviewers and X X X
certification decision-makers
relevant to the scope applied for
notification
- | Internal procedures and other X When When
documented information relevant to changes | changes
the scope applied for notification occur occur

A.3 Additional documents upon request

The VFCS governing body may request the certification body to provide additional information or
documentation necessary for the review of applications for initial notification, change of scope or
renewal of notification.

VFCS/PEFC GD 1007:2026
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Annex B
(informative)
Application form for notification as a certification body

[Logos and information of VFCS governing body]

APPLICATION FORM FOR NOTIFICATION AS A CERTIFICATION BODY

I. INFORMATION ON CERTIFICATION BODY

1. Certification body

Name of organisation

Address

Telephone

Email

Website

Tax identification number

No. of organisation registration certificate,
date of issue and issuing authority

Name of legal representative

Position of legal representative

Name of contactor

Telephone of contactor

2. Representative of the certification
body in Viet Nam (to be completed by foreign
certification bodies only)

Name of organisation

Address

Telephone

Email

Website

Tax identification number

Registration certificate No., date of issue
and issuing authority

Name of legal representative

Position of legal representative

Il. SCOPE OF NOTIFICATION APPLIED FOR

1 VFCS/PEFC Sustainable Forest Management certification
L1 PEFC Chain of Custody certification

L1 Other (specify):

VFCS/PEFC GD 1007:2026



lll. SUPPORTING DOCUMENTS

Documents Yes?

1) Legal documents of the certification body

— Enterprise Registration Certificate U

— Establishment decision or equivalent document O

— Enterprise/Branch/Representative Office Registration Certificate in Viet Nam O
(applicable to foreign certification bodies)

2) Certificate of registration for conformity assessment activities in accordance with O
the legislation of Viet Nam

3) Accreditation documents

— Accreditation certificate or equivalent document (specify) U

— Competence records of auditors, reviewers and certification decision-makers O
(e.g. academic qualifications, training certificates, employment contracts)

— Internal procedures and other documented information relating to certification O
activities within the scope applied for notification

Notes: - Mark the appropriate box (K) to indicate that the listed document is enclosed.

- Documents in a foreign language shall be accompanied by an English version or a Vietnamese or English

translation.

- Supporting documents shall be submitted as certified copies confirmed by the applicant organization or as

scanned copies of the original documents.

IV. LIST OF AUDITORS, REVIEWERS AND CERTIFICATION DECISION-MAKERS

No.

Full name Year of Qualifications and Summary of assessment
birth training certificates* experience**

Notes:  * List the qualifications and training certificates and attach the relevant supporting documents.
** Provide the name of the certification body, client, assessment scope (FM/CoC), role in the audit team,

assessment date and number of assessment days

V. DECLARATION
I, on behalf of the applicant certification body, hereby declare that:

| have read and understood the VFCS/PEFC regulations on the notification of certification

bodies;

| am responsible for the accuracy and completeness of all information and documentation
submitted as part of this application for notification.

Representative of the applicant certification body

(Signature, full name, title and seal)

VFCS/PEFC GD 1007:2026
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Annex C
(informative)
Template for the Notification Agreement

[Logos and information of VFCS governing body]

HOP DONG
Chi dinh té chirc chirng nhan
Ma sb: xx/20xx/VFCS-CB

Cénctr...
Cénctr...

Cén ctr H6 so ddng ky chi dinh hoat déng chirng

nhén cda ... ndp ngay ... thang ... nam 20...
Chung téi gbm:

Bén chi dinh (sau day goi tat [a Bén A):
Tén t6 chuc:

Dia chi:

S6 dién thoai:

Email:

Website:

Ma sb thué:

Nguwoi dai dién:

Chtrc vu:

Tai khoan sé:

Ngén hang:

Dia chi ngan hang:

Ma Swift:

Bén dwoc chi dinh (sau day goi tét 1a Bén B):
Tén té chirc:

Dia chi:

Pién thoai lién hé:

Email:

Website:

Gidy chirng nhan DKKD s6 ... do ... cép lan ...

ngay ...

Tén nguwoi dai dién:
Chtrc vu:

Tén nguwoi lién hé:
Email:

Hai bén cung thoa thuan ky Hop dbng nay voi

cac ndi dung sau:
Diéu 1. Pham vi chi dinh

1.1. Bén A chi dinh Bé,n B thwc hién hoat dcf)r]g
chirng nhan theo Hé thong Chirng chi rirng Quoc
gia (VFCS) trong pham vi quy dinh tai Phu luc 1

AGREEMENT ON
Notification of certification body
Code: xx/20xx/VFCS-CB

Pursuant to ...
Pursuant to ...

Pursuant to certification notification registration
documents of ... submitted on ...

We include:

Notifying party (hereinafter referred to as Party A):
Organization name:

Address:

Phone number:

Email:

Website:

Tax code:

Representative:

Position:

Account number:

Beneficial Bank:

Bank address:

Swift code:

Notified party (hereinafter referred to as Party B):
Organization name:

Address:

Contact phone number:

Email:

Website:

Business registration license No. ... issued by ...
on ...

Representative name:
Position:

Contact person:
Email:

The two parties mutually agree on the following
contents:

Article 1. Notification scope

1.1. Party A notifies Party B to carry out
certification activities under the Vietnam Forest
Certification Scheme (VFCS) within the scope

VFCS/PEFC GD 1007:2026
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— Pham vi va hiéu lwc chi dinh, 1a b phan
khong tach roi cia Hop dong nay.

1.2. Bén B chi dwoc thye hién hoat dong chirng
nhan trong pham vi duwgc cdng nhan va duoc
Bén A chi dinh.

1.3. Viéc thay déi pham vi chi dinh dwoc thue
hién theo quy dinh cia Bén A va dwoc xac Iap
thdng qua phu luc hop ddng hoac van ban stra
ddi, b sung.

Diéu 2. Quyén va nghia vu cua Bén A

2.1. Xem xét, duy tri,‘ thay déi pham vi, dinh chi,
khoi phuc hodc thu hai chi dinh theo quy dinh cua
VFCS/PEFC GD 1007.

2.2. Giam sat viéc thwc hién hoat déng chirng
nhan ctia Bén B trong pham vi dwoc chi dinh.

2.3. Yéu cau Bén B cung cap ho so, thong tin va
bao cao can thiét phuc vu hoat dong quan ly,
giam sat va cong bo théng tin chirng nhan.

2.4. Coéng bb hodc cap nhat tinh trang chi dinh
cla Bén B theo quy dinh cia VFCS, PEFC va
VFCC.

2.5. Thu tién dich vy va diéu chinh mirc thu chi
dinh khi c6 nhirng thay doi vé murc thu.

2.6. Cong nhan va céng bé cong khai hodc cap
nhat tinh trang cac chirng chi do Bén B cap.

2.7. Cong khai thdng tin cia Bén B trén cac
website chinh thirc ctia Bén A va ‘Héi d(“)ng PEFQ
(http://pefc.org). Thong tin bao gom ca vé cac to
chirc khach hang dwoc Bén B cap chirng chi.

2.8. Thong bao cho Bén B vé nhitng thay dbi lién
quan tGi cac quy trinh, huwéng dan thue hién cua
hé thong ma cé anh hwéng téi Hop dong nay.
2.9. T6 chirc dao tao, tap huan khi c6 nhirng thay
dbi vé VFCS.

2.10. Bao dam tinh bao mat ddi v&i cac thong tin
do Bén B cung cép, trir tru()’ng hop phéi cong bd
theo quy dinh ho&c yéu cau cua co quan co6 tham
quyen VECS hoac PEFC.

Diéu 3. Quyén va nghia vu cua Bén B

3.1. Thye hién hoat dong chirng nhan phu hop
véi pham vi dwoc chi dinh va cac yéu cau ap
dung ctia VFCS, PEFC va phap luat c6 lién quan.

3.2. Duy tri tinh trang cong nhan va pham vi céng
nhan phu hop véi pham vi dwoc chi dinh.

specified in Appendix 1 — Notification scope
and validity, which is an integral part of this
Agreement.

1.2. Party B may only carry out certification
activities within the scope accredited and notified
by Party A.

1.3. Modification of the notification scope shall be
carried out in accordance with Party A regulations
and established through an addendum to the
agreement or an amendment/ supplementary
document.

Article 2. Rights and obligations of Party A

2.1. Reviewing, maintaining, modifying the
scope, suspending, reinstating, or withdrawing
notification in accordance with VFCS/PEFC GD
1007.

2.2. Monitoring the performance of the
certification activities of Party B within the notified
scope.

2.3. Requesting Party B to provide necessary
records, information, and reports for the
management, monitoring, and publication of
certification information.

2.4. Publishing or updating the notification status
of Party B in accordance with VFCS, PEFC, and
VFCC regulations.

2.5. Collecting notification fees and adjusting the
applicable fee rates.

2.6. Recognizing and publishing or updating the
status of certificates issued by Party B.

2.7. Publishing the information of Party B on the
official websites of Party A and PEFC Council
(http://pefc.org). Information including about the
client organizations issued the certificate by Party
B.

2.8. Informing the notified Party B of changes to
operating procedures and instructions that affect
this Agreement.

2.9. Organizing training when there are changes
to VFCS.

2.10. Ensuring the confidentiality of information
provided by Party B, except where required to be
disclosed by regulations or by competent
authorities, VFCS, or PEFC.

Article 3. Rights and obligations of Party B
3.1. Conducting certification activities in
accordance with the notified scope and

applicable requirements of VFCS, PEFC, and
relevant legislation.

3.2. Maintaining accreditation status and scope
consistent with the notified scope.

VFCS/PEFC GD 1007:2026

17


http://pefc.org/
http://pefc.org/

3.3. Théng bao cho Bén A vé cac thay ddi c6 thé
anh hwdng dén pham vi hodc hiéu lwc chi dinh,
bao gdm nhwng khong gi&i han &:
a) thay ddi tinh trang cong nhan hodc pham vi
cébng nhan;
b) thay dbi tw cach phap ly, tén t& chirc hodc
co clu td chire;
c) cac thay ddi cé anh huédng dén viéc dap rng
cac yéu cau cta VFCS hoac PEFC.
3.4. Cung cép day da, chinh xac va dang thei han
céac thong tin, bao cao chirng nhan theo yéu cau
ctia Bén A phuc vu hoat ddng quan Iy hé théng
va coéng bd cadng khai.
3.5. Hwéng dan va dadm bao rang khach hang co6
chirng nhan PEFC CoC ky hop déng s dung
logo, nhén VFCS va PEFC véi Bén A.
3.6. Kiém tra, giam sat viéc st dung nhan VFCS
va PEFC clia cac khach hang dwoc Bén B cap
chirng chi.
3.7. C6 trach nhiém thu tién dich vu chirng nhan
hang nadm tir cac khach hang dwoc Bén B cép
chirng nhan va ndp cho Bén A. Mtrc thu theo biéu
phi do Bén A ban hanh va cdng khai trén website
ctia Bén A. Biéu phi c6 thé dwoc thay déi bdi Bén
A trong thoi gian c6 hiéu lyc cia Hop déng nay.
Bén A sé théng bao bang van ban cho Bén B bat
ct thay déi nao vé mirc phi va sy thay déi nay sé
c6 hiéu lwc vao ngay dau tién ctia nam tiép theo.

3.8. Duy tri sy minh bach, bao vé va nang cao uy
tin cua VFCS va PEFC.

3.9. Béng gop vao sw cai tién va nang cao chéat
lwong ctia VFCS va PEFC.

3.10. Tham gia cac cudc hop, cac khoéa dao tao
lién quan dén pham vi chirng nhén theo yéu cau
cua Bén A.

Diéu 4. Thay d6i pham vi, dinh chi, khéi phuc
va thu hoi chi dinh

4.1. Viéc thay ddi pham vi chi dinh dwoc thuc
hién theo quy dinh tai VFCS/PEFC GD 1007.

4.2. Bén A c6 thé dinh chi hodc thu héi toan bd
hodc mét phan pham vi chi dinh trong cac trong
hop quy dinh tai VFCS/PEFC GD 1007. Trwdng
hop pham vi cong nhan cia Bén B bi dinh chi
ho&c thu hdi, pham vi chi dinh twong &ng ciling
sé tw dong bi dinh chi hoac thu hoi cung thoi
diém.

4.3. Trong th&i gian dinh chi, Bén B khéng dwoc
thwe hién hoat ddng chirng nhan ma&i trong pham
vi bi dinh chi, trtr trv&ng hop cé quy dinh khac
ctia Bén A hoac PEFC.

3.3. Notifying Party A of any changes that may
affect the scope or validity of the notification,
including but not limited to:

a) changes in accreditation status or scope;

b) changes in legal status, organization name,
or organizational structure;

c) changes affecting compliance with VFCS or
PEFC requirements.

3.4. Providing complete, accurate, and timely
information and certification reports as requested
by Party A for system management and public
disclosure.

3.5. Guiding and ensuring that clients with PEFC
CoC certification to sign VFCS and PEFC
trademarks usages and with Party A.

3.6. Inspecting and supervising about VFCS and
PEFC trademarks usage of clients issued
certificates by Party B.

3.7. Collecting the annual notification fees from
the clients certified by Party B and transferring
them to Party A. The fee amount shall follow the
notification fee schedule issued and publicly
disclosed by Party A on the website. The
schedule may be revised by Party A during the
validity of this Agreement. Party A shall notify
Party B in writing of any changes to the fees, and
such changes shall take effect on the first day of
the following calendar year.

3.8. Maintaining transparency, protecting, and
enhancing the reputation of VFCS and PEFC.

3.9. Contributing to the improvement and quality
improvement of VFCS and PEFC.

3.10. Participating in meetings and training
courses related to the scope of certification at the
request of Party A.

Article 4. Modification of the scope,
suspension, reinstatement and withdrawal of
notification

4.1. Any modification to the scope of notification
shall be carried out in accordance with
VFCS/PEFC GD 1007.

4.2. Party A may suspend or withdraw all or part
of the notification scope in the cases stipulated in
VFCS/PEFC GD 1007. Where the Party B's
accreditation scope is suspended or withdrawn,
the corresponding notification scope shall be
automatically suspended or withdrawn with effect
from the same date.

4.3. During the suspension period, Party B shall
not conduct new certification activities within the
suspended scope, unless otherwise stipulated by
Party A or PEFC.
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4.4. Viéc khoéi phuc chi dinh dwgc xem xét sau khi
Bén B thwc hién day du cac hanh dong khac phuc
theo yéu cau. Trwdng hop pham vi cdng nhan
cla Bén B duwoc khoéi phuc, pham vi chi dinh
twong rng cling sé ty déng dwoc khdi phuc cung
thoi diém.

4.5. Bén A khoéng co trach nhiém hoan tra cac
khodn tién dich vu ching nhan ma Bén B da nép
theo Hop déng nay trong trwong hop chi dinh bi
dinh chi hodc chdm dut theo Diéu nay.

4.6. Bén A khong cé trach nhiém tra chi phi vé
tén that phat sinh ma Bén B phai ganh chiju do chi
dinh bi dinh chi hoac bj thu héi.

Diéu 5. Cham dirt hop dong
5.1. Hop ddng chdm dut trong cac trwéng hop
sau:
a) Gidy chirng nhan cong nhan hoac pham vi
cbng nhan cta Bén B dc}i vé’j toan bé pham
vi dwgc chi dinh bj thu hoi, hét hiéu lwc hoac
khéng con dap rng pham vi dwgc chi dinh;
b) VFCS khong con dwoc PEFC cong nhan
hoac khong con dwgc PEFC Uy quyén quan
ly chirng nhan PEFC CoC tai Viét Nam;
c) Theo théa thuan bang van ban cla cac bén;
d) Mét trong hai bén chadm dit hoat ddng hoac
bi giai thé, pha san theo quy dinh phap luat;

e) Theo quyét dinh clla co quan nha nwéc cé
tham quyén hoac theo quy dinh phap luat.

5.2. Bén A thuc hién, cap nhat tinh trang c,hi dinh
clia Bén B trén hé thong quan ly va cong bo théng
tin theo quy dinh ctua VFCS va PEFC.

5.3. Viéc chdm dit hiéu lwc hop déng khong lam
anh hwéng dén trach nhiém cta Bén B dbi voi
cac ching chi da clp va cac nghia vy phat sinh
trwdc thoi diém Hop ddng cham dut, triv trwdng
hop cac bén cé thda thuan khac hoac phap luat
c6 quy dinh khac.

Diéu 6. Céng bd, bao mat théng tin

6.1. Bén B dong y dwoc cong bb théng tin trén
cac website ctia Bén A va PEFC, bao gém cac
théng tin di¥ liéu chirng nhén va cac thong tin
khac theo hwéng dan PEFC GD 1008:2019 va
cac van ban thay thé (néu co).

6.2. Bén B c6 trach nhiém giri bao cao tom tat
qua trinh chirng nhan quan ly rirng bén virng cho
Bén A, tai liéu nay sé dwoc cong bd cong khai
trén cac website ctia Bén A va PEFC.

4.4. Reinstatement of notification will be
considered after Party B has implemented all
required corrective actions. Where the Party B's
accreditation scope is reinstated, the
corresponding notification scope shall also be
automatically reinstated with effect from the same
date.

4.5. Party A shall not be obliged to refund the
annual notification fee paid by Party B under this
Agreement in the event that the notification is
suspended or terminated pursuant to this Article.

4.6. Party A shall not be liable for any loss,
damage, cost or expense incurred by Party B as
a result of the suspension or withdrawal of the
notification.

Article 5. Termination of Agreement

5.1. This Agreement shall terminate in any of the
following circumstances:

a) Party B's accreditation certificate or scope of
accreditation covering the entire scope of
notification is withdrawn, expires, or no
longer corresponds to the notified scope;

b) VFCS is no longer endorsed by PEFC, or no
longer authorized by PEFC to administer the
PEFC scheme in Viet Nam;

c) By written agreement of both parties;

d) Either party ceases its operations or is
dissolved or declared bankrupt in
accordance with applicable laws;

e) Pursuant to a decision of a competent
authority or as otherwise required by
applicable laws.

5.2. Upon termination of this Agreement, Party A
shall update Party B's designation status in the
relevant management systems and public
information in accordance with the requirements
of VFCS and PEFC.

5.3. The termination of this Agreement shall not
affect Party B's responsibilities in relation to
certificates already issued or obligations arising
prior to the effective date of termination, unless
otherwise agreed by the Parties or required by
applicable laws.

Article 6. Information treatment

6.1. Party B agrees to publish information on the
websites of Party A and PEFC, including
certification data information and other
information according to PEFC GD 1008:2019
and alternative documents (if any).

6.2. Party B is responsible for submitting a
summary report on the certification of sustainable
forest management to Party A, which will be
publicly available on the websites of Party A and
PEFC.
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6.3. Bén B co6 trach nhiém thong bao cho ca nhan,
t6 chirc dwoc cAp chirng nhan toan b cac théng
tin ma Bén B cung cap cho Bén A. Cac thong tin
nay (ngoai trr doanh thu cla cac ca nhan, té
chirc s& hiru chirng chi) sé& dwoc cong bd rong
rai trén cac website cua Bén A va PEFC.

6.4. Thong qua qua trinh xem xét hd so chi dinh,
Bén A c6 thé thu thap mot s di liéu ca nhan vé
nhan vién ctia Bén B khi thong tin lién hé chung
khéng c6 san. D liéu ca nhan dwoc thu thap bao
gbm: tén day du cGa nguoi lién hé, email, dia chi
va sb dién thoai. Théng tin nay can thiét cho cac
hoat déng binh thwong cia VFCS va PEFC.
Chung dwoc cong khai trén cac website ctia Bén
A va PEFC. Nhirng di¥ liéu nay la khong thé thiéu
dé dam bao hoat déng ctia PEFC va VFCS chang
han nhw dé theo déi hiéu lwc cta gidy phép st
dung logo, nhan VFCS va PEFC, cac san phadm
dwoc chirng nhan, b&i nguwoi tiéu dung va bén
thr ba.

6.5. D liéu ca nhan duoc lwu gilr cdng khai trong
thdi han nam (5) nam sau khi két thuc hiéu lwc
cta hop déng chi dinh, sau dé sé bj x6a. Theo
yéu cau, PEFC va Bén A c6 thé cung cép cho
nhan vién ctia Bén B thong tin vé di¥ liéu ca nhan
ma PEFC va Bén A nam gitr. Ho sé& c6 quyén truy
cap hoac xac minh di¥ liéu ca nhan cta minh va
c6 quyén stra dbi, chuyén giao, stra chira hodc
x6a chang bét ky luc ndo. Cac quyén nay cé thé
dwoc thwc hién béng cach lién hé voi Bén A
théng qua email.

6.6. B&n B phai ndp dé cong khai ban tém tat bao
cado danh gia (tiéng Viét va tiéng Anh) trén cac
website ctia Bén A va PEFC. Ban tém tat bdo céo
danh gia la bao cao danh gia lwgc di cac thdng
tin vé khach hang khéng dwoc cong bb cong khai.
6.7. Khi ky vao hop ddng chi dinh, Bén B dwoc
coi la ddng y v&i diéu khoan quén ly thong tin nay.

6.8. Cac thong tin dwoc dang tai trén cac website
cua VFCS va PEFC néu tai hgp dong nay van
dwgc duy tri ngay ca khi Hop dong nay hét hiéu
Iwc va hai bén khéng con hop tac.

Diéu 7. Kinh phi va phwong thirc thanh toan
7.1. Bén B phai thyc hién nghia vu tai chinh lién
quan dén hoat dong chi dinh theo quy dinh hién
hanh ctda Bén A.

7.2. Hinh thire, thdi han va phuwong thirc thanh
toan theo quy dinh do Bén A ban hanh va thdng
bao bang van ban.

Diéu 8. Giai quyét tranh chap

8.1. Hop déng nay dwa trén phap luat Qﬂa Viét
Nam. Khi c6 tranh chap phat sinh, ban tiéng Viét

6.3. Party B is responsible for notifying certified
clients all information provided to Party A. This
information (except for the turnover of individuals
and organizations holding certificates) will be
publicly announced on the websites of Party A
and PEFC.

6.4. Through the notification record reviewing
process, Party A can collect specific personal
data about Party B’'s employees when general
contact information is unavailable. Personal data
collected includes the full name, email, address,
and phone number of the contact person. This
information is necessary for the operation of
VFCS and PEFC. They are publicly available on
the websites Party A and PEFC. These data are
indispensable to ensure the operation of PEFC
and VFCS, such as supervising the validity of
licenses VFCS/PEFC trademarks usage and
certified products by consumers and third party.

6.5. Personal data is kept publicly for five years
after the expiration of the notification agreement,
after which it will be deleted. On request, PEFC
and Party A may provide Party B's employees
with information about the personal data held by
PEFC and Party A. They will have the right to
access or verify their data and have the right to
modify, transfer, correct, or delete them. These
rights can be exercised by contacting Party A via
email.

6.6. Party B must publicize the assessment report
summary (in Vietnamese and English) on
websites of Party A and PEFC. This report is a
summarized version which excludes confidential
client information.

6.7. By signing the notification agreement, Party
B is deemed to agree to this information
management provision.

6.8. The information posted on VFCS and PEFC
websites referred to this Agreement will still be
maintained even after this Agreement expires
and the two parties no longer cooperate.

Article 7. Fees and payment methods

7.1. Party B shall fulfill its financial obligations
related to the notified activities in accordance with
Party A's current regulations.

7.2. The form, term, and method of payment shall
be as stipulated and notified in writing by Party A.

Article 8. Dispute resolution

8.1. This Agreement is in accordance with the
laws of Vietnam. When a dispute arises, the
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clia hop ddng sé 1a ban gbc dé dbi chiéu va giai
quyét tranh chép.

8.2. Hai bén cam két thyc hién ding va day du
nhirtng diéu khodn da ghi théa thuan trong hop
ddng. Trong qua trinh thyc hién néu cé sy thay
ddi hai bén sé théng bao cho nhau va cung nhau
ban bac gidi quyét dé& thwc hién tét hop dong.
Trudng hop hai bén khong tw gidi quyét dwoc bat
ddng thi s& dwa van dé ra phan x{&r theo phap luat
hién hanh. Quyét dinh cla toéa an la quyét dinh
cudi cung va phai dwoc cac bén tuan theo. An phi
sé do bén thua kién tra, trir phi c6 sw thda thuan
cua hai bén.

8.3. Bat ky tranh chap nao phat sinh tir Hop déng
nay sé dwoc tda an Viét Nam gidi quyét theo quy
dinh hién hanh.

8.4. Bén B c6 trach nhiém cung Bén A va VAFS
xay dwng va duy tri VFCS. Trong trwd'ng hop hop
dong gitra VAFS va PEFC bj vd hiéu hoa, hét
hiéu lwc hodc bi dinh chi vi bat ctv ly do nao, Bén
A va VAFS khéng chiju trach nhiém néu cé tén
th4t cho Bén B va cac khach hang cuia Bén B.
Diéu 9. Ngay cé hiéu lwc va th&i han cta hop
dong

9.1. Hop dbng nay coé hiéu luc ké tir ngay hai bén
ky va cé thdi han dénngay .../.../......, trir trwdng
hop chdm dut trwéc thdi han theo quy dinh tai
Diéu 5 ctia Hop dong nay.

9.2. Hop déng nay dwoc lap thanh 04 ban co gia
tri phap ly nhw nhau, méi bén gitr 02 ban dé thyc
hién.

Ngay thang ~ nam 20
DAI DIEN BEN A

REPRESENTATIVE OF PARTY A
(Ky va déng dau/Sign and stamp)

Vietnamese version of the agreement will be the
original for comparison and dispute resolution.

8.2. The two parties commit to strictly and fully
implement the terms agreed in the agreement.
During the implementation process, if there is a
change, the two parties will notify each other and
discuss together to resolve the agreement for
good performance. If the two parties cannot
resolve the dispute by themselves, the matter will
be brought to arbitration according to current law.
The court decision is final and must be followed
by the parties. Court fees will be paid by the
losing party unless otherwise agreed by both
parties.

8.3. Vietnamese courts will resolve any disputes
arising from this Agreement in accordance with
current regulations.

8.4. Party B is responsible for working with Party
A and VAFS to build and maintain VFCS. If the
agreement between VAFS and PEFC is
invalidated, expired, or suspended, Party A and
VAFS are not responsible if there is a loss for
Party B and Party B’s clients.

Article 9. Effective date and term of the
agreement

9.1. This Agreement shall enter into force the
date of its excution by both parties and shall
remain valid until .../.../....... , unless terminated
earlier in accordance with Article 5 of this
Agreement.

9.3. This Agreement is made into four originals of
equal legal validity, with each party keeps two
copies for implementation.

Date: dd/mm/yyyy
DAI DIEN BEN B

REPRESENTATIVE OF PARTY B
(Ky va déng dau/Sign and stamp)
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PHU LYC 1
PHAM VI VA HIEU LU’C CHi BINH

] (Kém theo Hop g’éng chi dinh
t6 chure ching nhén s6 .../20.../VFCS-CB)

APPENDIX 1
NOTIFICATION SCOPE AND VALIDITY

(Attached to the Agreement on notification of

certification body No. .../20...VFCS-CB)

Bén A chi dinh Bé,n B thyc hién hoat déng c,hu’ng Party A notifies Party B to carry out certification
nhan theo Hé thong Chng chi rirng Quoc gia activities under the Vietnam Forest Certification

(VFCS) trong cac pham vi sau:

Scheme (VFCS) in the following areas:

STT/

Loai chirng nhan/

No. | Type of certification

Tiéu chuan ap dung/
Applicable standard(s)

S6 cong Hiéu Iwc chi | Ghi chu/
nhan/ dinh/ Validity Notes
Accreditation | of notification
No.

Pham vi dia ly cua chi dinh/ Geographical scope of notification:

Quy dinh ap dung:

1)

2)

Bén B chi dwoc thye hién hoat déng chirng nhan
trong pham vi dwgc cong nhan va dwoc chi dinh
tai Phu luc nay.

Trwong hop pham vi cong nhan bi thay ddi, dinh
chi, thu hep, hét hiéu lwc hoéc bi thu hdi, pham vi
chi dinh twong rng dwoc diéu chinh phu hop.
Viéc mé rong, thu hep hodc stra dbi pham vi chi
dinh duoc thyc hién thong qua phu luc stra déi,
bb sung ctia Hop dong.

Phu luc nay la b6 phan khong tach r&i cda Hop
ddng chi dinh t6 chirc chirng nhan.

Applicable provisions:

1)

2)

Party B shall only conduct certification activities
within the scope accreditation and designation
specified in this Appendix.

If the accreditation scope is modified, suspended,
reduced, expires, or withdrawn, the corresponding
scope of notification shall be adjusted accordingly.

Any expansion, reduction, or amendment to the
scope of notification shall be made through an
amendment appendix to the Agreement.

This Appendix is an integral part of the Agreement
on notification of certification body.
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Annex D
(informative)

Template for certification registration information

[Logos and information of VFCS governing body]

CERTIFICATE REGISTRATION INFORMATION FORM

(Form for submission of certificate information
for publication in the VFCS/PEFC public database and registration systems)

Certificate number
Reporting date
(dd/mm/yyyy)
1. Contact details
1. Certified organization name
(uppercase)
2. Organisation’s
representative
Street, No.
3. Address Province/City Zip
Country
4. Telephone 5. Fax
6. E-mail 7. Website
8. Contact Name
person Telephone | E-mail |
Administrative of office (1 Furniture 1 Pulp, paper &
(non-producing) packaging
Association/cooperation of (] Natural rubber [] Retailers/
producers End-users
9. Activity Administrative/cooperative ] Non-wood products  [] Sawmill
(select only one) of forest owners/managers
Construction [] Others ] Textile
Biofuel and Energy ] Printing ] Wood
procurement
Forest owner/manager [0 Publishing [0 Wood trader
2. Certificate information
10. Certification body name
11. Certificate number
12. Subcertificate number
(if applicable)
Individual [0 Multisite [0 Producer group
13. Certificate type
[ 1 Owner group 1 Project
14. Certificate issuance date
(DD/MM/YYYY)
15. Certificate expiry date
(DD/MM/YYYY)

16. Certificate scope
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3. Details of certified forests (for FM certification only)

Forest/ Country Province/ Forest type Species Area (ha) Center
location name City (scentific name) (longitude &
latitude)
[ Forest
[ Forest plantation
O TOF
[ Forest
[ Forest plantation
O TOF
4. Certified product information (for CoC certification only)
Product PEFC CoC method(s) PEFC claim(s) Recycled Product
categories* | EUDR (can select more | (can select more (select only one) ownership
Compliant than one) than one) (select 'All’ or 'Sites’
and list the sites)
] (] Physical [0 X% PEFC I No information O All
separation certified I Contains recycled [ Sites: ...
[0 Percentage O PEFC material
based controlled O Does not contains
[0 Credit method sources recycled material
[1 100% PEFC
Origin
* See the PEFC page for codes of product categories.
5. Details of members/sites (for multisite/group certification only)
Name of members/sites Address (street, Contact person Activity

province/city, country, zip)

(name, tel., email)

(enter one of the
options in iterm 9)

6. Audit history

Date of audit
(dd/mm/yyyy)

Type of
audit

Date of report
(dd/mm/yyyy)

Auditor(s)

Certified
area (ha)
(only for FM)

(in VND)

Turnover for
the last year*

(only for CoC)

Discription of
Changes (if any)

Main audit

Surveillance
audit 1

Surveillance
audit 2

Surveillance
audit 3

Surveillance
audit 4

* Turnover of certified entity. If MULTISITE, total turnover of all certified members/sites.
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