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VFCS’ COMPLAINTS AND APPEALS RESOLUTION FLOW
(VFCS/PEFC GD 1010)

Complainant/appellant submits a
complaint/appeal letter to the

VFCS (Submits directly or by post
or email)

VFCO receive the Acknowledgement of the
complaint/appeal letter complaint to the complainant
Complaint and Appeal
Q Consideration and Classification

Acceptance
VFCO decides on the acceptance This process according to
of complaint/appeal the form in Appendix Il

Not acceptance

VFCO submits complaint/appeal
document to Resolution of appeals
and complaints Committee and
inform to all stakeholders about
resolution process

VFCO informs complaint/appellant Formulate and implement
and other parties about the appropriate corrective and

complaint/appeal resolution result preventive actions (if necessary)
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